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The product: 

The app I designed should help people find the best 

photographer that best suits them for their 

photoshoots.

Project overview

Project duration:

I worked on this design for Two Months



The problem: 

Doing some research and interviewing some of 

my friends I found out that there were no app 

that allows users to easily find and book a 

photoshoot, so I thought it would be nice to 

create one.

Project overview

The goal: 

My goal was to help people willing to make a 

Photoshoot find the best Photographer for 

them.



My role: 

UX Designer

Project overview

Responsibilities: 

User research, Wireframing, Prototyping, 

Testing



Understanding
the user

● User research

● Personas

● Problem statements

● User journey maps



User research: summary

I conducted various researches during the ideation phase, including interviews, creating personas, 
journey maps, storyboards etc.

 
Once I designed a prototype I had the occasion to submit my project for testing; in this way I could 

finally find themes and come up with insights on how to perfectionate my product. In this way I 
found out that one of things I was most proud of, the filter feature, was not clear enough and so I 

iterated it.



User research: pain points

Self Esteem

Going forward in my 
research I found out that 

people struggle with 
their self esteem.

Price

Not everyone has a high 
budget, so they need to 

narrow their choices 
according to this.

Variety of choices

There are a lot of 
photographer 

specializing in different 
type of photos, it’s 

difficult to find what you 
really need.
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Persona: Alice

Problem statement:

Alice is a full time 

student

who needs a 

professional photoshoot 

because she thinks it will 

help her self esteem.



User journey map

Image of user 
journey map



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Digital wireframes 

Showing the price 
should help people 
choose more easily 

according their 
budget

The filter feature 
should help people 

to narrow the 
choices



Digital wireframes 

Users can filter 
directly the 
type of photo 
they want

Finding the 
photographer 
through tags 
should be easy



Low-fidelity prototype

This prototypes illustrate the flow 

starting from the homepage, 

leading to the filters feature and 

then to the photographer profile 

detail to finish with the chat with 

the photographer.



Usability study: findings
Write a short introduction to the usability studies you conducted and your findings.

Findings

2 out of 5 participants had trouble completing tasks because of small text.1

2 out of 5 participants had trouble completing the filter task2

4 out of 5 participants were frustrated about the checkout task3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

After my findings during 

usability study I enlarged the 

text throughout the app.

Before usability study After usability study



Mockups



High-fidelity
prototype

Hi-Fi Prototype Link

https://www.figma.com/file/JFaaNCZfxUjibVuiCuC7V8/PhotoBook?node-id=0%3A1


Accessibility considerations

The animations inserted 
during navigation are all 
under the 5 seconds of 

duration, as recommended.

The main buttons have 
icons to help users 
understand their 

meaning.

The font size was 
modified to encounter all 

user’s needs.
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● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

During an interview to my friend, who is a 

photographer, I learned that this app may 

really help photographer such as their clients.

What I learned:

It was really interesting developing this design 

as I found out that first impressions aren’t 

always right and in most cases what I think 

encounters user’s needs is wrong so I need to 

overcome my own biases.



Next steps

I would test the final 
mockup more carefully to 
make sure it works well.

Conduct other interviews 
to find out if my users 

need some other 
features.
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Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thanks for your interest in my Case Study about the PhotoBook app! 

We may stay in touch for further collaborations: 
Email: lisa.lev96@gmail.com

Website: www.izzyfreihe.it/en 

mailto:lisa.lev96@gmail.com
http://www.izzyfreihe.it/en

